How much do we spend? Children & Fami"eS
The Resource Team Budget for 2008 — 2009 is £1,853,175 Resou rce Team

£1,302,602 (70.3%) pays for carer fees, training,
equipment and expenses

£532,495 (28.7%) pays for staff salaries, allowances and
training

£18,078 (1%) pays for other costs

Budget 2008 - 2009
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Customers with special requirements

Information is available in Braille, tape, Iarge print and
community languages. Please contact the interpretation
and translation service on 01506 775000
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Informacje te moga byc przelozone na jezyk Braille'a, dostepne na tasmie magnetofonowe;] -
lub wydane duzym drukiem oraz przetlumaczone na jezyki mniejszosci narodowych.
Prosimy o kontakt z Uslugami Tlumaczeniowymi pod numerem 01506 775000

Text phones offer the opportunity for people with a hearing
impairment to access the council. The text phone number is
18001 01506 464427. A loop system is also available in all offices.
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What services do we provide?

We recruit, train and support carers to meet the needs of
children and families in West Lothian.

There is no charge for our services.

Foster Care Full time care in carers’ own home.
Respite Care Short breaks to support child’s main placement/
home.

Share the Care  Respite Care for children with special needs or

disabilities.
Day Care Day time support to preschool children.
Outreach Befriending — One to one work with children.

Family support — Work with parents/children in
family home.
Daytime Care — Provided for children and young

people in carers’ home.

Permanency Secure permanent care plans for children through adoption
or long term fostering.

We assess and support specific child care arrangements and prepare
court reports for adoption and other permanent care plans.

Relative Fostering Non — Agency Carers
Step-Parent Adoption Residence Order Reports

What are our Service Standards?

Our Service Commitment and Service Standards are published in a separate
leaflet, available from reception please ask for a copy. We review our performance
against these standards on an annual basis and publicise the results in our office
and on our website. We will share our successes and address any areas where we
have performed less well we will also let you know what we are doing to avoid
further dips in the future.

We welcome your comments, suggestions and feedback about our services at any
time — complaints and compliments are valued equally. By sharing views on a
regular basis we can all contribute to the development of a service which better
serves the children and families in our community.

A copy of our Complaints Procedure is available on request.

In addition to the West Lothian Council Complaints Procedure you can make a
complaint to the Care Commission at...

Care Commission Stuart House Eskmills
Musselburgh East Lothian EH21 7PB Tel:
0131 653 4100 Website:
Www.carecommission.com

How to contact us

Team Manager, Lomond House, Beveridge
Square, Livingston, EH54 6QF

Tel: 01506 775959
Fax: 01506 775926

www.wlcresources.org.uk email:
fostercare @westlothian.gov.uk



