Customer Comments

These Service Standard iewed and re-| hed in Feb 2007. Th - ils
Fhese Service Standards were feviewed and re-launched in February 2007. The Children & Families
Resource Team

applies specifically to the Children & Families Resource Team. We plan to review
these standards annually.

We have set challenging performance targets for each of our standards and we
shall publicise results each year in our Service Plan and website to let you know
how we are performing in relation to our targets.

We welcome feedback from all service users, potential service users, partner
agencies and staff within the council. Please let us know if you feel we are not
performing in accordance with our standards

Information is available in Braille, tape, large print and community
languages. Please contact the interpretation and translation service
on 01312428181

Text phones offer the opportunity for people witha hearing
impairment to access the council. The text phone number is
01506 651115. A loop system is also available in all offices.
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Contact us:

Sy Service Standards
Fax. 01506 775926 'fr[r‘l

Email: fostercare@westlothian.gov.uk oy West Lothian

www.wlcresources.org.uk




West Lothian Council Social Policy Service
Children and Families

Mission Statement

West Lothian Council’'s Children and Families social policy services are based in the
community and provide support, advice and guidance to children and young people
and their families. We are responsible for promoting the welfare and safety of children
and young people in a range of services. These include early years support, early
intervention and school-based support services as well as teams which deal with
children about whom there are concerns or who have or are affected by disability.

The Children and Families service aims to contribute to making sure that all children
and young people in West Lothian are safe, nurtured, active, healthy, achieving,
included, respected and responsible. We will do this in partnership with children and
young people, their families and carers, their communities and other relevant

organisations. We aim to be open, honest and accountable, and to make best use of
our resources through a competent and confident workforce.

Service Standards

All staff within Children & Families will:

Treat all service users fairly, with courtesy and respect;

Respond promptly to all enquiries;

Offer appointments at times and places that are suitable to users, where possible;
Consult service users, publish the results annually and act on these to improve services;
Respect confidentiality without compromising the welfare of children and young people;
Respond to complaints within 1 day and resolve complaints within 5 days;

Ensure that all staff are appropriately qualified or trained for their jobs

West Lothian Council Social Policy Service
Children and Families Resource Team

Service Commitment

The Children & Families Resource Team is responsible for the recruitment,
assessment, training and support of carers for children and young people. Our
services include foster care, adoption and permanence, respite care for children with
disabilities, and outreach support. We also provide assessment and support services
for kinship care arrangements, and reports for the courts in relation to legally securing
family care.

We are committed to supporting carer families in ensuring that National Care
Standards are met by upholding principles of dignity, privacy, choice, safety, diversity
and equality to maximise the potential of each child and young person. We are
committed to working with partner agencies to provide continuously improving
services which are responsive to service users’ changing needs.

Service Standards

In addition to adhering to the Children & Families service standards, we will:

In all cases:

Respond to service requests within one week;

Offer visits within two weeks of receiving a request;
Allocate a qualified social worker to every carer applicant;

Review all carers annually;

Additionally, for all council carers, we will:

Send out information packs to potential new carers within one working day;
Complete carer assessments within six months of allocating a social worker;
Deliver “Skills To Foster” training to all new carers prior to them being approved;
Provide all mandatory training for carers within two years of registration;

Carry out at least one unannounced visit per year;

Comply with National Care Standards for Fostering and Adoption



